Ms PA MYSTERY SHOPPING
PROFESSIONALS ASSOCIATION

CornawleHue o npumeHeHnn Kogekca npodeccnoHanbHbIX CTaH4apToB
n atukm MSPA
ANs ee YneHos

HesAtenbHocTb Accoumaumn npoBangepoB ycryrv «TanHbld nokynatenb» (MSPA) HanpaBneHa Ha ynydlleHue KadecTBa
AaHHOW yCnyrn u AOCTMXKEHVE HauMyylnX pe3ynbTaToB WCNOMb3oBaHWA MeToda «TawHbin nokynatenb». OCHOBHOW Lienbio
Accoumnaumn siBnsieTca obecneyeHne cobnogeHnss COOTBETCTBYIOLMX CTaHAAPTOB. [Nnsi NOBbILIEHUSI LEHHOCTU, penyTauum v
CTUMYNMPOBAHWUSA UCNONb30BaHWS yCnyrn «TaiHbI NoKynaTenb» BaXHO, YTOObl MHOPMaLUS O AaHHOW ycryre B TOYHOCTM
poBoaunace kKak Ao 6usHec-coobliectsa, Tak M [0 LUMPOKOM OBLLECTBEHHOCTW, C CObGMoAeHMeM COOTBETCTBYIOLLENO
3aKoHoAaTeNnbLCcTBa, HOPM W NPaBur.

MSPA oxwgaeT OT CBOMX YNeHOB COOMIOAEHVS MNPUHLMNOB 4YeCTHOCTM, npodeccuoHanuama, CcnpaeegnuBocT U
KOHMUAESHUMANbLHOCT ANS  3alyTbl MHTEPECOB OOLECTBEHHOCTU M COOCTBEHHbIX KIMEHTOB, B LENAX NPOABUXKEHUS
[06pOoCOBECTHOM AENOBON NPAKTUKU.

Accoumaumsa nposanigepoB ycnyrun «TalHbld nokynaTenb» yctaHoBuna Kogekc npodpeccumoHanbHbIX CTaHBApPTOB, YTOObI

rapaHTupoBaTh cobniogeHve YneHamu MSPA crnegyowmx NpYHLMNOB:

—  [lpuvHuMnNWanbHO npuaepXMBaTbCA OCHOBHBLIX Lenen Accoupaumn - YNyylleHUs KadvecTBa YCMyr W OOCTUXEHUS
HaMMyuyLnX pe3ynbTaToB UCMOMb30BaHMA MeToaa « TanHbI NoKynaTenby;

—  OkasbiBatb ycnyry «TalrHbIvi NOKynaTenb» YeCTHbIM 06pa3oM ¢ COGMAEHNEM STUYECKUX HOPM;

—  OkasbiBaTb ycnyry «TavHbll NoKynaTenb» B COOTBETCTBMU C YCTAHOBIIEHHLIMM NpoLiegypamMun 1 npasunamu, NpUHATLIMU
uneHamn MSPA;

—  CnocobctBoBaTh pocTy AoBepusi B obLLiecTBe K MeTody «TaWHbI NokynaTenb» U NOOLWPSTh COTPYAHUYECTBO B AAHHON
cchepe;

—  [demoHcTpupoBaTh 6uM3Hec-coobLecTBy, 4YTO MeTod «TaWHbI NoKynaTenb» MNPUMEHSETCS MPOgEeCCUOHanbHbIM 1
YecTHbIM 06pasom;

—  YBaxaTb KIMEHTOB, MX COTPYAHWKOB, COBCTBEHHbIX COTPYAHMKOB, MOAPSAYMKOB, Apyrux YneHoB MSPA u obuiectBo B
Lenom.

—  BypeTt noctynaTb YeCTHO MO OTHOLLEHMWIO K APYrMM YIleHaM, OCTaBasiCb B paMkax npodecCcuoHarnbHoW 3TUKM 1 OENOBOWA
NPaKTUKN.

—  He 6ygeT ncnonb3oBaTtb UnNu HapyLlaTe UHTENNEKTyanbHy COBCTBEHHOCTb KOHKYPUPYIOLLMX YNEHOB 1 He OyaeT
HenpaBOMEPHO PErMcTpUMpoBaTbLCS B Ka4ecTBe TaHOro nokynatens B 6asax AaHHbIX TakUX YIEeHOB C Lenblo cbopa
MHopMaLmn.

Kpome Toro, mbl cornawaemcs co cnegyowumu MpaBunamu 3aTM4ecKoro NoBeAeHUs B TOM, YTO Mbl HE JOIMKHbI:

—  hanbcuduumpoBaTb UNM UCKaXaTb NpeoCcTaBnsieMble OTYETHI;

- BBOOUTb KAHAMAATOB B TalHble MOKynaTenu B 3abnyxaeHne OTHOCUTENBHO YCNoBuii paboTbl TaHbIM NOKynaTeneM;

—  npocuTb Wnn nobyxaaTb TaviHbIX MOKynaTernen HapylaTtb [OroBopbl KOHMAEHUMAanbHOCTU C ApyruMy dupmamm, ¢
KOTOPbIMU T€ COTPYAHMNYAIOT B KAYeCTBE TalHbIX MOKynaTenewn;

—  wucnonb3oBaTb ntobble cpeactBa MaccoBon MHdopmauun MSPA gns nybnukauum xanob Ha TalHbIX MnokynaTenemn,
npoAaBLOB, KMMEHTOB UMW APYrUX NpoBangepoB ycrnyry « TaiHbI nokynaTenby;

—  0TKasblBaTbCsl MMaTWTb WM coKpallaTb OnnaTy TaWHOro MokynaTenst B CBSI3W C HEUCMONHeHMeM nobow dyHKuuK,
KoTopas bbina HeOCTaTOYHO MOHATHO OMUCaHa B MUCbMEHHbBIX MHCTPYKLUSX;

—  TpeboBaTb OT TaHOro NoKynaTens onnatbl 3a AOCTYN K MHpopMaLmMmn 0 AOCTYMHbIX MPOBEPKaXx;

—  ucronb3oBaTb TOProByld Mapky w/wnm norotun MSPA B nobbix cpefctBax maccoBoW mHdopmauun 6e3 npsimoro
paspelueHuss MSPA; npu HannymMm Takoro paspeLleHns HeobxoaAMMO UX UCMONb30BaTb TONbKO CNocobom, npeanmcaHHbIM
MSPA.

Ecnu B pe3dynbTaTte TLaTenbHOro paccnefoBaHusa 6yaeT ycTaHOBMEHO HapylueHue YneHom Accoumaumn Hawmx [Npasun, oH
MOXeT OblTb MCKMOYeH u3 uneHoB Accouuauuv, nmbo K Hemy MOryT ObiTb MPUMEHEHbl Opyrne Mepbl AUCLMMITMHAPHOIO
BO3ENCTBUS.

HacToslee cornalueHve OomkHO coBoaaThes KaxabiM YneHoM Accoumaumi nposanaepos yenyr « TaiHbIi nokynaTensy, a
Takxe ero CoTpyaHVKaMMu.

MopnuckiBas HacTosiLLee cornalleHve, st noaTeepXgar npoyTeHune, NnoHnMmMaHue n cornacue cobnopatb NPUHLUMNbI YHECTHOCTH,

I'IpOCbeCCI/IOHaJ'IVBMa, cnpasegnmeoCcTn u“ KOH(bI/I,D,eHLl,I/IaJ'IbHOCTVI, ONnnCbiBaeMble B HACTOsALLEM corfaleHnt. A Takke
NOHMMato, YTO HECOBMDAEHNE HACTOSILLErO CornalleHnst MoXeT NpnBEeCTU K NpeKpaLleHno Moero 4YneHcTea B MSPA.

Moanuce: DaTa:
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Kodekc npodheccuoHabHbIX CMAHAAPMO8 U 3IMUYECKO20 nosedeHust -
npumeneHue Kodekca

HacTtoswwmn pasgen npegHasHadeH Ans NOMOLWM 4YneHam Accouuaumm B MHTepnpeTaumMm U npakTU4ecKOM MPUMEHEHUU
Kopekca. ITobble BONpOCbl O npumeHeHun Kopekca B KOHKPETHOM cutyaumn cnepyet agpecoBatb agMUHUCTPATUBHbLIM

npeacrasutenscTtBam MSPA B COOTBETCTBYIOLLMX PErMOHaXx.

OTBeTCTBEHHOCTb Nnepepn KineHTamm
UneHbl MSPA o6si3ytoTcs:
o OCYLLECTBNATL KaXAblii MPOEKT B COOTBETCTBUM C TpeboBaHUsIMU knneHTa. MNpoBepka cobnogeHns TpeboBaHuin KNmeHTa

AomkHa obecneunBaTbCs cneuuanbHbIMY npouenypamu.

° cobnopatb KOHPUAESHUMANBHOCTb OTHOCUTENIBHO TEXHOMOMMIN M METOAVK, a Takke MHdopmauun, paccmaTpyeaemon
KaK KoHdmaeHumanbHas nnn coctaBnsioLlas KOMMep4Yeckyto TanHy. MNpu aToM He JOMMKHA pacKpbIBaTbCA MHADOPMaLMS,
KoTopass MOXeT ObITb MCMonb3oBaHa ANA WMAEHTUMMKaALUUM KITMEHTOB WMW pecnoHAeHToB, ©6e3 COOTBETCTBYHOLLEro

paspeLueHs.

° 3ab0TnTbCH, 4TOObI KOMMNaHWK, 3aAeNCTBOBaHHbIE npu MCnomnb3oBaHUM meToAa «TanHbIn nokynartenb», a TakkKe Uux

COTPYOHUKU U noapAaadnKn NpUuHUManun Bce padyMHble Mepbl NPeaoCTOPOXHOCTU ANA 3aluTbl KOH(MAEHUMaNLHOCTH

KITMEHTOB.
° He co3faBaTb 3HAYUTESIbHbIX Hey,D,OGCTB AN HopManbHowm pa6OTbI KITMEHTOB.
° TOYHO N YEeCTHO OT4YUTbIBATbCA O pe3ynbTaTax NpUMeHeHua Mmetoaa «TanHbI nokynartenb». Mpouecc npumMeHeHus

MeToda «TalHbI MoKynaTenb» AOMKEH OMMUCbIBAaTbCA LOCTATOMHO NoApobHO, YTOObI OMbITHBLIN UCCneaoBaTenb UMern
BO3MOXHOCTb, MpY HEOOXOAMMOCTU, NMOBTOPUTL NPOEKT. Pe3ynbTaThbl AOMKHbI ObiTb NPeACcTaBneHbl ICHBIM U YECTHbIM

o6pa30M, BKIno4aa Takxke BCe Te, KOTOpble MOryT nokasaTbCd NpoTuBopedmnBbiMn Unn HeGJ‘IaI’OI‘IpVIﬂTHbIMVI.

° He BBOAUTb HUKOIo B 3a6ny>|<,quV|e, 3aaBnsad, YTO UMeT KBaI'IVIq)VIKaLl,I/IIO, OnNbIT, HaBbIKM UMK CMOCOBOHOCTH, KOTOpbIMK
OHM Ha camoM pJene He obnapawT. Heobxogumo YKa3blBaTb TOJIbKO OencTBUTENbHbIE CTeneHn 06pa3OBaHVIﬂ,

KBaJ'IVICbVIKaLI,MIO NN NMeLNXCA KINNEeHTOoB.

OTBETCTBEHHOCThb nepej TallHbIMU NOoKynaTeJaMu
YneHbl MSPA 06s3ytoTCs:

° He cornallaTtbCs U He NPOCUTb KOro-Nnbo Apyroro Co3HaTeNbHO HapyLWnTb Mtoboe n3 nonoxeHun Kogekca.

° coobuwatb KaXXAOMYy KIIMEHTY O TOM, YTO KITMEeHT HeCeT OTBETCTBEHHOCTb 3a HajleXallee N 3aKOHHOe UCnonb3oBaHue

MHOPMaLMK, NOMyYEHHOM NpU NOMOLLM MeToAa «TaHbI NoKynaTenby, npegocTaBnsemMoit YneHamm MSPA.

° yBEeOOMIATb KIMMEHTOB O TOM, 4YTO BC€ WX 3anpocCbl AOOJDKHbI COOTBETCTBOBATb Konekcy n BceMm npuMeHUMbIM

cbe,qepaanblM, rocyaapcCTtBeHHbIM U MECTHbIM 3aKkOHaM, HopMam U npasunam.
° yBeOOMIATb KITMEHTOB O TOM, YTO BCe 3anpocChbl AOSKHbl HAX0AUTLCA B COOTBETCTBUN CO BCEMU HOpMaMu 6e3onacHocTy.

° nony4atb NoApobGHy cneundukaumio MPOEKTOB OT KIMEHTOB, 4YTOObl TaviHble MnoKynatenu Mornm 3dEdEKTUBHO
peanu3oBbiBaTb NPOEKThI. Takue cneundrkaumm AOMmKHbI NPegoCTaBNATLCS TalHbIM NOKynaTensim B NUCbMEHHOM Buae,

a 3aTteM yTBepXxaaTbCd C HUMU Ha npeamMeT UxX ocyecTBUMOCTU N cobnoaeHns HeobXoAMMbIX TpeGOBaHMIZ.

OTBeTCTBEHHOCTb nepej 6H3HEC-C006H.[6CTBOM
YneHbl MSPA 06s3ytoTcs:
° He BHOyHOTpeﬁﬂF{Tb HaMEpEeHHO IOBEpMEM 6usHec-coobuecTBa . MH@OpMaLLI/IH, IIOJIYy4eHHasa MeTOIOM

«TarHb IIOKyI1iaTeJb», HMKOT'Oa He OOJIXHa VCIIOJIB30BATBCHA, YUTOOH HaMEpPEeHHO BBOIOMTH B
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3abJyxneHue Ou3HEC-CcOOBIWEeCTBO. Cryuan 3JI0ynoTpebleHnsa IOBEpUEM OuszHec-coobmecTra

IIOOPEIBAIT IOBEpPME K Hawey OesaTeJIbHOCTM B LEeJIOM.
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Kodekc npodheccuoHanvbHelx cmaHdapmos U 3MUYecKo20 nosedeHust -
Jo6pocosecmHas desnosasi npakmuka

HacTtosiwumin pasgen cooepXuT ykasaHus Ans uYneHoB Accoumauum no nNpegocTaBrieHVIo ycnyr npodeccuoHarnbHbiM U
HafexXHbIM 06pa3omM c cobnogeHneM 3TUYECKMX HopM. HacTosiwme pekomeHOauuu SIBASIOTCS YacTbio Hallel Muccuu,
HanpaBreHHON Ha:

[ocTuxeHne Hamnyylwnx pe3ynbTaToB UCMONb30BaHWA MeToaa « TalHbI MoKynaTenby.

YnydweHne nmuaka Mmetofa « TaviHbl nokynaTenby.

Be3sonacHocTb - XpaHVITe aHKeTbl, NPOAYKUWUIO U VIH(bOpMaU,VIIO B HageXHOoM mMecTe.

° 3aknovanTe cornalleHusi o HepasrnaweHun co BCeMmu coTpygHUKamum n nogpsagynkamu;
° OoTnpaBnsanTe AaHHble KITMEHTY B pa3yMHbl€ CPOKW, nvbo B OroBOpP€EHHbIE C HAM CPOKU;
° He yHVI‘-ITO)KaVITe OaHHble 6e3 paspeLlleHna KnmeHTa.

Mpo3payHas kommyHuKaums - ObecneybTe apdPeKTUBHYIO CBA3b C KNMEHTaMU.

o npeaocTaBnsanTe NpeanioXXeHust B MTMCbMEHHOM BUAE;

o onvcbiBanTe npoueaypbl Onnathl ¥ YCroBUS OTMEHbI B COCTaBe KOMMEPYECKUX NPeAnioKEeHNA Unm cMeThl;

o HemeANeHHO UHAPOPMUPYITE KITMEHTOB O MOBLIX NPUYKHAX, MO KOTOPbLIM Bbl HE CMOXeTe 3aBepLUMTb NPOEKT;

o He nnaHvpyinTe 6onblue paboTbl, YEM CMOXETE BbIMOMHWUTL Ha JOSHKHOM YPOBHE;

o 3abnaroBpeMeHHO CTaBbTe KNMEHTOB B M3BECTHOCTb O NpUHLUMNax paboTel Baluei komnaHuy;

o 3abnaroBpeMeHHO cornacoBblBalTe NpMemMnemble NpoLeaypbl OTYETHOCTY;

o HanpaBsnsAnTe NMCbMEHHbIE NMOATBEPXKAEHMS NO cneundrKaumnsam NpOeKToB;

° MHOPMUPYWTE KITMEHTOB O CBOeM uyneHcTtBe B MSPA u cBoeM HamepeHun cobniopgatb Kogekc npodeccrmoHanbHbIX

cTaHgaptoB MSPA;
° nony4vavTe NOATBEPXXOEHUE OT KITMEHTOB O TOM, YTO UX COTPYAHMKM MHCPOPMMPOBaHbI, YTO ByaeT NPoM3BOAUTLCS 3anuch
COTPYAHWKOB Ha ayauo WUnu BUAEO.

Mpocpeccronanusm - MNogaepxvnBante yBaxnTenbHble U 4OBEPUTENbHbIE OTHOLLIEHWS.

° cobntoparite 4OroBopbl;

o npefocTaBnsiiTe OTBETCTBEHHbIE U 0BOCHOBaHHbIE (DMHAHCOBbLIE Y BPEMEHHbIE YCNOBUS peanv3auumn NpoeKkTos;
o yBEOMINSIATE KIMEHTa Kak MOXHO paHblUe O MobbIXx OTMEHaX Unu 3afepiKax;

o npefocTaBnsinTe TOYHbIE U MOHSATHbIE NMUCbMEHHbBIE UHCTPYKLWK;

o yBeAOMNsiTe TalHOro nokynaTensi 06 N3MEeHEeHUsX B NMPOoeKTe cpa3y No Mepe VX NOosIBIEeHUst;

CBA3u ¢ o6LecTBeHHOCTLIO - ByabTe agBokaTtom metoaa « TarHbin nokynatens» n MSPA.

o npefocTaBnsnTe o6LECTBEHHOCTU MO3UTUBHYIO MHEOPMALMIO OTHOCWUTEMBHO MOTEHLUMAanbHbIX MPeuMyLlecTs MeToaa
«TanHbI NokynaTenby;

° crnocobceTByiiTE 06pasoBaHuio GusHec-coobLLecTBa B Bonpocax NpuMeHeHust Metoaa «TalHbI nokynaTenby;

° nsberavite A4eNCTBUIA, KOTOPblE MOTYT MOBPEeANTb MHAYCTPUN UCCIeAoBaHN « TalHbI NoKynaTenby;

o crnpaBeAnvBo onnayvBante paboTy COTPYOHUKOB U NOAPSOYUKOB;

o HacTaviBanTe Ha CObNAEHUN CTaHAaPTOB U MOOLLPANTE MOCTOSIHHOE yNyudlleHne paboTh;

o npegocTaBnsinte OOLLECTBEHHOCTU MOMOXWUTENbHYID WMH(OPMaLMI0O OTHOCUTENBbHO MNOTEHUMArbHbIX MPEUMYLLECTB

uneHctea B MSPA.

3awumTta ummaxa

TalHble MoKynaTenu SIBASIOTCS HALMMKU - «MOCNaHHWKamMu» nepef, Gu3Hec-cooGLLEeCTBOM UM [OMkHbl BEecTu cebs
COOTBETCTBYIOLLMM 06pa3om. Heobxoammo nobyxaaTb X K CrieaytoLiemy:

. [AEMOHCTPUpOBaTh NPoecCOHaNN3M, NPOsIBMsis MOGE3HOCTb U BEXTUBOCTb B 06LLEHNY;

. [AEMOHCTPUPOBaTh ropAOCTb COBON 1 cBOe paboToli NPy NOMOLLM BHELLHEro o6nunka, MaHep 1 NoBEAEHUS;

o npefocTaBnsTb JOCTOBEPHYIO MHGOPMALMIO MO BCEM MPOEKTaM.
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IIpogpeccuoHarsbHble cmaHdapmsvl U Imu4Hoe nogedeHue - [Ipunsimue mep:
HapyweHusi co cmopoHbl 4/1eH08

Kanobbl 0 HE3aTMYHOM MOBeAEeHWM MOryT nojaBaTbcsi MpoTuB noboro yneHa MSPA, nogospeBaeMoro B HapylUeHWUU

Cornawenus o npumeHeHun Kogekca npodpeccuoHanbHbiX CTaHaapToB M aTuku (Aanee — «Kopekc»). Takue 06BUHEHUsI

OOIMKHbI  ObITb  3aJOKYMEHTUPOBaHbl B MUCbMEHHOM BuAe. Bce cooTBeTCcTBYHOLIME paccnefoBaHNs NPOBOAATCA

KOHMAEHUMANbLHO, 1 UX YHAaCTHUKW B KaXO0M Criyvae NpoBepsitoTCs Ha NpeaMeT BO3MOXHOTO(bIX) KOHpNVKTa(0B) MHTEpecos.

Jiobom uJeH Accouuaunu, HpMBHaHHHﬁ BVMHOBHBIM B HapyleHUM Konmexca, wuMeeT IIPaBO OCIIOPUTHE BEIBOIEL

pacciyienoBaHMA . COOTBGTCTByDMMe CaHKLIUM Ha3HadvawTCcAa B 3aBUCHMMOCTU oT KOHKPETHOT'O cilydad,

YUYUTEIBAAd THAXEeCTb, XapakKTep M KOJMYeCTBO HapymeHMﬁ. HpM OTOM TakKXe YUUMTHEIBAETCHd, YKJIIAQIOBEBAKTCH

JI TaKMe HapyumeHMrda B OIpeldeJIEHHYI MOIeJib IIOBEeIeHMHd, CBMUIOETEJIbCTBYIYIO O HEeCIIOCODHOCTM WJIU

HexeJlaHuM uJjieHa cobsonaThk Komekc.

CyLecTByeT TpY YPOBHS CaHKLMWIA 32 HapyLUEeHWs:

1. BbiroBop (BbIHECEHME CTPOroro ouLIManbHOrO OCYXAAIOLLEro 3asiBNEHNS).

2. lMprocTaHoBKa YNeHCcTBa Ha onpeaeneHHbI Neprno (3anpeT Nonb3oBaTbCs OObIYHLIMM NMPUBUNETMAMM YNeHa, TakKuMuy
Kak peknama B nybnvkaunax MSPA nnu yyactne B opraHnsyeMbix et nporpaMmmax n MeponpusTusx).”

JIckJIIOUeHMe U3 4Mucjla 4YJIeHOB Accoluualumu (GeCCPOQHOe JIMIIEHME YJIeHCTBa) .*

*HaumeHoeaHus 4neHos, Ybe YreHcmeo 8 MSPA npuocmaHoeneHo unu npekpaweHo, 6ydym nybnukogamscs e cpedcmeax
maccoeol uHgpopmauuu MSPA e medyeHue cpoka 00 00HO20 200a.

Mpouenypbl NogaYn U paccMoOTPeHUs Xanobd

1. MoapobHas copma xanobbl 3anofHAETCA 1 NOAAETCA UCMOMHUTENbHOMY AVPEKTOPY MW AOIMKHOCTHOMY nnuy MSPA.
Xanoba domxHa 6bimb rony4yeHa He o30Hee 60 OHell om Oambl ycmaHoerieHus cthakma HeHadrnexaujeso
rnogedeHus.

2. McnonHuTenbHbI  AVPEKTOP WNW  JOMKHOCTHOE NULO HeMeAneHHO YBedoMNseT oTnpaBuTens xanobbl 06 ee
nosyyYeHuu.

3. McnonHWTenbHbIN  AMPEKTOP WNW  [JOMKHOCTHOE MU0 HeMeANeHHO HanpasnseT xanoby Ans paccMoTpeHust

Mpepcenatento Komuteta no npodeccroHanbHbIM CTaHaapTam u atuke (ganee — «Mpeacenarensy»).

4. I'Ipe,qce,anenb paccMmaTpuBaeT >|<an06y n yCTaHaBnuBaeT, ABNAeTCA Inu U3MNOXEHHbI B Hew maTtepuan
[oKa3aTenbCTBOM HapyLlleHusa Kogekca. Ecnu 9TO HEBO3MOXHO YCTaHOBUTb TO4HO, I'Ipe,qce,anenb Co3blBaeT
3acegaHue KomuteTa.

5. MpeacenaTtens Ha3HavyaeT TWATENbHOE paccriefoBaHUe, Hanpasnss YBeAOMMEHWE Nuly, NPOTUB KOTOPOro nogaHa
xanoba (oTBeTYuKy), 06 06BMHEHUN B HapYLUEHUSAX C TpeboBaHNeM NMCbMEHHOro oTBeTa Ha 06BMHeHWS B TeveHune 30
AHewn. Konnsa yBefomneHvs HanpasniseTcst UCNOMHUTENbHOMY AVUPEKTOPY UM AOIMKHOCTHOMY nvuy MSPA.

6. Ecnu npeacraBneHHble MaTepuarns! He SBMSIOTCS AoKasaTensCTBOM HapyLeHuwi, MNpeaceaatens ysegoMnsiet o6 3Tom
06€e CTOPOHbI, HaNpaBnsist KOMUI0 YBEAOMIEHMUS UCTIONHUTENBHOMY AVPEKTOPY UMK AOMKHOCTHOMY nuuy MSPA.

7. McnonHuTenbHbIN ANPEKTOp WNnNn AOOJMKHOCTHOE JUUOo nonyyaeT OTBeT OT CTOPOHbl OTBETYMKa U HemMeOneHHOo

yBeOgoMnqaeT ee 0 NoJjly4eHun 3Toro oTeeTa.

8. McnonHUTEnNbHbIN AMPEKTOP UK JOIMKHOCTHOE ML HEMEeANEHHO HanpaenseT oTBeT lNpeaceqartento.
9. KomMmmureT coéMpaech Ha 3acelaHue, YTOOBL onpeneyimTb CTeIlleHb CEepPBE3HOCTHU KaJIOOBL n
PEKOMEHIOBATH IIPUHATHNE OHHOﬁ nus3 Ccrlegymommx MEep: CBA3aTbBCHA coO CTOpOHOﬁ OTBETUMKA )28

INIPEeOJIOXKNUTE PEKOMEHIALMM II1I0 pPa3pelleHNIO KaJIOOBl MJIIU IIPMHATE PpPeElleHMe O BBIHECEHMM BEII'OBOPA,

NIPMOCTaHOBKE MM IPeKpPalleHMM UYJIeHCTBa B AcCCOoLMaLMMU.

10. Ecnim mocTtuub YIOOBJIETBOPUTEJIEHOT'O PEleHNA He@OpMaHbHHM nyTeM He IMNpencTaBJIAeTCA BO3MOXHEM,
KomureT npeniaaraer CTOPOHE OTBEeTUMKAa BO3MOXHOCTB paccMOoTpEeHMA KaJIOOBI OO BEKTYBHEIM

apBUTPOM.

© lNprMeHeHne 3Tu4eckoro kogekca ans yneHos MSPA — pegakums ot anpens 2018 .
Ctp.5/8



Ms P * MYSTERY SHOPPING
PROFESSIONALS ASSOCIATION

11. WcnonHuTenbHbIn OUWPEKTOp unn OO0JMKHOCTHOE JUUOo, a Takxke I'Ipe,u,ce,uaTenb n obe CTOPOHbI yBE4OMIAKTCA ob

OKOHYaTesIbHOM peLleHnn.

12. OkoHuaTenbHble pe3ynbTaThl NyGNMKyOTCS B CpeacTBax MaccoBor nHgpopmaumm MSPA (B criyyae npvocTaHOBKY Unn

npekpaLleHns YneHcTea B Accoumaumm).

© lNprMeHeHne 3Tu4eckoro kogekca ans yneHos MSPA — pegakums ot anpens 2018 .
Ctp.6/8



Ms PA MYSTERY SHOPPING
PROFESSIONALS ASSOCIATION

3asBneHue o HapyweHun Kogekca uneHom MSPA

3anonHute gaHHylo hopMy AN cocTaBneHus opmarnbHON xanobbl npoTueB YneHa MSPA. K paccMoTpeHuio npuHUMatoTcs
TOIbKO anobbl, NoAaHHbIe Haanexalumm obpasoM. 3anonHeHHasi popma AormkHa ObITe NoAnncaHa NnoaarLwmumM ee fULoM.

S nonaeato, ymo HapyweHue Kodekca npogpeccuoHarnbHbix cmaHOapmos u amuku MSPA 6bino OdonyuwjeHo criedyrowum
yneHom MSPA:

1. UNugpopmayusi o yneHe MISPA:

lMonHoe umst:

HaumeHoeaHuUe KOMNaHuu.

HomxHocmb:

MoymoesIl adpec:

opoad: PezuoH:

MoymoensIl uHOeKc; CmpaHa:

Homep menegoHa:

2.  Bud desmenbHocmu yneHa (6bi6pams MosibKo 00UH):

 KoHeuyHnbIli nonb3oeamerns / [Npoussodumernb O  Uccnedosamernbckasi KoMMaHUs
 C6op daHHbIX

O [Opyeoe (ykasamsb)

3. Amuyeckasi npobnema unu eonpoc:

4.  Kakue chakmbl umerom omHoweHue Kk aHHOMY amuyeckomy eonpocy? O6bsSCHUME Xapakmep OMHOWEHUL Mexy
CmMopoHaMu — nucbMa, mesehoHHbIe 380HKU, obpawjeHusi K topucmam unu cyOebHble UCKU U M.f., eCriu makoeble

umeromcs. Hpuno;Kume 8CH0 coomeemcmsyrwyro 60KymeHmauwo
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5.  [Opysue coobpaxeHusi: [lpugedume Opyayro UHGOPMaYU, UMEWY omHoweHue K Oesly, Komopyr OO/IKeH
yyumbigams Komumem.

6. PekomeHdyembie mepbi: Kakue mepbl, ¢ Bawel moyku 3peHusi, Haubonee nodxodsim 055 daHHO20 criy4asi, Ha OCHoge
npouyedyp MSPA rio npuHsmuro mep 8o3delicmeusi? (8bibpampb mMorbKo 0OHO)

O Bebieosop O TlpuocmaHoeka YneHcmea O UcknrodyeHue
O [pyezoe (ykasamb)

7. lNodmeepideHue: [Modnucsigas Hacmosuwul GoKymeHm, s noomeepxdato, Ymo rnpusedeHHass 8 HEM UHGopMayus
sensiemcsi docmoeepHoU, u Yymo s npowy Komumem no npogpeccuoHanbHbiM cmaHOapmam u amuke MSPA nposecmu

paccnedosaHue 0aHHO20 HapyuweHusi Kodekca npogheccuoHarnbHbix cmaHdapmos U 3mukKu.

lMonHoe ums.

HaumeHoBaHuUe KOMNaHuu.

HomkHocmb:

Mouymoeniti adpec:

opogd: PezuoH:

Mo4ymoenbili uHOeKc; CmpaHa:

Homep meneghoHa:

Adpec 351eKmpoOHHOU MOYMbI:

Bud Baweli desmenbHocmu:

Modnuck (OBSA3ATEJIbHO):

Pacneuaraiite 1 nognuwmte aaHHyo doopmy. [ns NnoaTBEpXKAEHUs AaHHOro 3arnpoca HeobxoauMa Bala nognuce.
3anosnHue AaHHyo (opMy, OTNpaBbTe ee Mo COOTBETCTBYIOLLEMY adpecy:

B Espone: o anekmpoHHoU noyme: info@mspa-ea.org

B CesepHoli AMepuke: 1o a5rekmpoHHoU noyme: contact-na@mspa-na.org

B Asuamcko- TuxookeaHCKOM peauoHe: o 311IeKmpoHHOU noyme: contact-ap@mspa-ap.org
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